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Gli standard per la usabilita

La situazione e complessa;sgindard sono in
continuaevoluzione (www.iso.org; www.uninfo.it)

Ci sono standard di prodotto e standard di processo
| principali:
ISO 130470 Human centred design

Systemo

ISO92410 O Er gonomi ¢ requirement
di splay terminal s

ISO 149150 Sof t ware ergonomics f
Il nterfaceso
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ISO 9241: Standard pubblicati al giugno 2009

~3 ]

Part 1: General introduction

Part 2: Guidance on task requirements

Part 4: Keyboard requirements

Part 5: Workstation layout and postural requirements

Part 6: Guidance on the work environment

Part 9: Requirements for non-keyboard input devices

Part 11: Guidance on usability

Part 12: Presentation of information

Part 13: User guidance

Part 14: Menu dialogues

Part 15: Command dialogues

Part 16: Direct manipulation dialogues

Part 17: Form filling dialogues

Part 20: Accessibility guidelines for ICT equipment and services

Part 110: Dialogue principles

Part 151: Guidance on World Wide Web user interfaces

Part 171: Guidance on software accessibility

Part 300: Introduction to electronic vidual display requirements

Part 302: Terminology for electronic visual displays

Part 303: Requirements for electronic visual displays

Part 304: User performance test methods for electronic visual displays
Part 305: Optical laboratory test methods for electronic visual displays
Part 306: Field assessment methods for electronic visual displays
Part 307: Analysis and compliance test methods for electronic visual displays
Part 308: Surface-conduction electron-emitter displays (SED)

Part 309: Organic light-emitting diode (OLED) displays

Part 400: Principles and requirements for physical input devices

Part 410: Design cntena for physical input devices

Part 920: Guidance on tactile and haptic interactions
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Terminologia

Principi

Principi generali per la progettazione di sistemi interattivi utente usabili, basatelsnza
scientificao sulgenerale consensdDerivano dalla conoscenza degli aspetti psicologici,
computazionali e sociali e sandipendenti dalla tecnologiaSono espressi spesso in form
molto generale

Lineeguida

Insieme diaccomandazioniperilprogettd el | 6i nt er f accia uten
di sistemi, espresse in modo generale con esempi e motivazioni.

Non sono vincolanti, sta al progettista decidere sulla opportunita di applicarle caso per

Standards

Insieme diegole da applicare nel progetto di una classe di sister8bno vincolanti: |
progettistidevono applicarli Sono di norma emesse da un Ente di standardizzazione. L
conformita allo standard deve essesautabile in modo preciso

Regoledi progetto
Insieme di regole dapplicare nel progettai un particolare sistema. Sono vincolanti

R. Polillo - 2009



Principi

Possono essere formulati in molti modi

Nel sequito, esamineremo:

| sette principi del dialogssecondo lo standard 1SO 9241
(Parte 110)
Ledi eci O euNielsent i cheo

e accenneremo alla esistenza di altri principi
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N O bk wWwhRE

| 7 principi del dialogo
1ISO 9241110:2006

Adeguatezzaal compito

Autodescrizione

Conformitaa | | e aspettati ve de
Adequatezzaa | | apprendi mento
Controllabilita

Tolleranzaverso gli errori

Adeguatezzaalla individualizzazione
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Un

Adeguatezza alla
individualizzazione

Tolleranza
verso gli errori

omodel | o

Adeguatezza

Auto-descrizione

onformita alle
aspettative

Controllabilita Adeguatezza
all apprendi mento

d

del |
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Adeguatezza al compito

oUn s i st e madeguaictakconpitadei v o
outente nel Co
guando lafunzionalita del sistema e tlialogo sono
basati sulle caratteristiche del comppoittostoche

Ssupporta |

sullatecnologia scelte

D eI

effettuarl
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Adeguatezza al compito:raccomandazic

Passiadeqguatial compito
nformazioneadeguataal compito
Dialogoessenziale

Dispositivi difO adeguati al compito
—ormati dinput adeguati al compito
Default tipici

Compatibilitacon i documenti
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Autodescrizione

0 Un d i auto-deganittivose agli utenti risulta
evidente, in ogni momento:

In che dialogo si trovano,

a che punto si trovano al l

guali azioni possono compiere e come gueste possono esse
effettuateo
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Autodescrizione: raccomandazion

i Gul da all outente

i Interazioneevidente

4 Manualisticaninima

i Statovisibile

i Descrizond el | 01 nput atteso
i Formatidescritt
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Autodescrizione: esemplio

Pagina web con menu
le cui scritte appaiono
sono come roll-over:
da evitare!
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Autodescrizione: esempio

I2] Symphony No. 3 in E-flat major, Op. 55, "Er... (=2

g o e -
S~ i

E racca
E (#] 0.01 .04 ..::
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cConfor mit? al | e

0 Udialogoe conformealleas pett at i vse
corri sponde all e necess]
al contestoe a convenzioni comunemente accettate

R. Polillo - 2009



cConfor mit? al | e

Linguaggiofamiliare

Aderenza alleconvenzioni

Organizzazionabituale

Dialogo consistente

Tempi di rispostaconformi alle aspettative
Feedbaclkconforme alle aspettative
Messaggiadeguati al contesto

Outputin posizione appropriata

Input in posizione attesa

Stiledel messaggi coerente R. Polilo - 2009



Aderenza alle convenzioni: esemp
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Dialogo consistente: esempl
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/3 The Story of Us - Microsoft Internet Explorer

J File Edit View Go Favortes Help

J@.=¢>.@é§‘@®€3@

g 8B 9 F

Fullscreen  Mail Print Edit

Back Forward Stop Refresh  Home Search  Favortes  History  Channels

=] || Links

J Address IE] http: /v, thestoryofus.net/

i MicHieLe PFEIFFER

UcE WILLIS

| »

o
THE x

STORYor US

SOUNDTRACK AVAILABLE
oN RerPrisE RECORDS.
ON SALE NovemBE®R 73

MEN ARE FROM MARS,
Wormen_ Are’from Verus . ~
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/3 story - Microsoft Internet Explorer

J File Edit View Go Favortes Help

= B

| & |

j@.«.@@‘@@@@ A & 5 =
Back Eomward Stop Refresh  Home Search  Favorites  History  Channels | Fullscreen  Mail Print Edit

J Address I@ http: A, thestoryofus. net/story. html

L] l ] Links

ST

-

STORYor US

{ NEIG'HBORHOOD

ST OoRY

The Marriage

Yows. They're like New Year's resolutions- easy to make and impossible to
live up to. Instead of going into a marriage vowing "till death do us part,”
maybe the ceremony should include the question: "Do you have any idea
how difficult this is going to be?" And, if you really believe that you do, then
and only then, you shouldn't say "l do," you should say, "Il try."

Award-winning filmmaker ROB
REINER directs a romantic comedy
that asks the question:

Can a marriage survive 15 years of
marriage?

The Stary of Us, starring BRUCE
WILLIS and MICHELLE PFEIFFER,
is the very real and humorous
examination of Ben and Katie Jordan's marriage. After 15 years, the couple
is wrestling with the universal paradox: why are the qualities that made them
fall in love in the first place now the very things pulling them apart?

Emotionally drained from their relationship, the Jordans attempt a trial
separation while their children, Josh, 12, and Erin, 10, are away at summer
camp. For both Ben and Katie, fighting has lately become the condition
rather than the exception, and they believe that their only option is a silent
retreat to neutral corners. During their time apart, both Ben and Katie reflect
on the value of their shared history -- the dance, perfected over time, that

I@ (4 items remaining) Downloading picture http: /Awww. thestoryofus. net/images/story_cast-over. ipt_:[

has made them an "us." : j
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3 Media - Microsoft Internet Explorer ;Iil_’_‘l

File Edit View Favorites Tools Help Links @Webmail ’

Back + = - (D 7at | ‘Qisearch [EJFavorites {fiMedia (4 | %v = v Address I@ http:f . thestoryofus.netfmedia. html 3 PGo
=

[an error occurred while processing this directive]
e e

STORYo US

MEDIA

Home Movies

Click here to view the Jordans' photo album.

Click on a selection below for a preview

Quicktime 10 frames per second (12M)

Quicktime 5 frames per second (7M)

fz |

|&] Done [ [ |4 nternet
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i Behind The Scenes - Page 5 - Microsoft Internet Explorer =12) x|

File Edit Yew Favorites Tools Help Links @Webmail ’
GBack v = - ) 7} | Qusearch (GFavortes @media (4 | BN\ S - Address |@j http:ffwww thestoryofus.net/scenes. html ~| Pco
-~
|§ THE P

RYor US

The Neighborhood

The history of The Stony of Us began with a conversation between Rob
Reiner and producerfwriter Alan Zweibel when they were working on the film
North.

"We started talking about doing a
movie about what it means to be
married for a long period of time....
the ins and outs, the difficulties of
staying married," says Reiner.
"Our couple is going through a lot,
and they're going to determine
whether or not they're able to
make a go of it or wind up getting
divorced." Reiner continues that
“there are movies about people
getting divorced and the trauma of divorce, but you never see movies about
all the stuff in between, the difficulties of what it is to have an ongoing,
committed relationship.”

The producersfwriters, Alan Zweibel and Jessie Melson, delved into this
project utilizing their own personal experiences to truthfully examine
marriage. As Nelson says, "No one ever told me how hard it would be. You
fall in and out of love. There are magical times, and then there are
challenging times."

Fweibel adds, "A lot of the scenes
did, in fact, happen to me in my life. |

|&] Done [ [ | |4 nternet
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Es. di incoerenza: menu che si trasformano
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1 2

r - i
Carattere |Ml Carattere m
Caratters | Spaziatura caratteri Tipo Spagiatura e posizione
Testo in alfabeto latino: Stile: Dimensione;
|Ar|a| EI Normale | u‘ Tipo di carattere: Stile carattere: Dimensione:
l 1| Tuttoi testo I Cambria Grassetto Corsivo 14
Colore carattere Stile sottolineatura n Colore sottolineatura | <3 Browallia Mew » | |Marmale +| g n
) BrowalliaUPC Corsivo 10
Effetti Brush Script 5td D Grassetto 11 D
Barrato Maiuscoletto Calibri Grassetto Corsivo 12
Barreto coppio Maiuscole - -
(& ; . - (& N
Apice Distanza: Altezza caratteri uguale Colore carattere: Stile sottolineatura:  Colore sottolineatura:
Pedice
| Automatico |E| | (nessuna) |E| | Automatico |z|
Effett
oK ] ’ Annulla Barrato Ombreggiatura Maiuscoletto
“ Barrato doppio Contorno Tutto maiuscole
3 Apice In rilievo Nascosto
Pedice Incassato
Anteprima
Cambria
Tipo di carattere TrueType, Lo stesso tipo di carattere verra utilizzato per lo schermo e per la
stampante.
Predefinita. .. I 0K I [ Annulla

1. PowerPoint 2007
2. Word 2007
3. Excel 2007
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